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You have been referred 
for support by...

CASA
Specialist
Counselling
Service.

0800 448 353

email: scs@casa.org.nz
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How the Specialist 
Counselling Service 
works.

You have been referred for support 

by CASA Specialist Counselling 

Service.

CASA is a group of health 

professionals who have experience 

providing support to family/whanau 

and signifi cant others who are 

bereaved by suicide or affected by a 

suicide attempt.

From time to time we evaluate the  

quality of our service.

You may be contacted by an 

evaluator with questions about your 

satisfaction with this service. 

You are free to agree to participate in 

the evaluation or not.

Confi dentiality.

All of your information and your 

conversations with one of our professional 

providers are kept confi dential. 

Your counsellor or psychologist will review 

with you those instances in which your 

information may be shared (i.e. if there 

is any concern for your safety or if you 

request that your information be given

to another).

Cancellations.

Please inform your provider at least

24 hours in advance if you need to cancel

or reschedule an appointment. 

If you do miss a scheduled appointment 

without giving notice 24 hours in advance, 

you will lose that session. 

Note: If you miss 2 appointments without 

giving your provider 24 hours notice, you 

will lose your place in the programme.

Issues or Concerns.

If you have any concerns with the 

Specialist Counselling Service

call CASA on 0800 448 353

or send an email to scs@casa.org.nz

Generally, it is helpful to fi rst raise your 

concerns with the counsellor to try and 

resolve the concern directly between 

yourselves.

Sometimes this is not possible,

or you may feel unable to deal with this 

yourself. You may fi nd it more helpful 

to take your concern to a Health and 

Disability Consumer Advocate and seek 

their help in resolving the matter. 

You can contact them by phone

0800 555 050 or by email at

advocacy@hdc.org.nz  

 


